JloroBop Ha OKasaHue ycnyr
Ne or"__ " 2026 .

, WMeHyemoe B JanbHerwem "3akasuuk", B auue [eHepanbHOro
AVpeKTopa , AENCTBYIOLLEro Ha OCHOBaHUK
, C ogHoM cTopoHbl U OO0 «ANTK JToAXKMK», UMEHYEMOE B AaJibHelem
"UcnonHutenb" B nnue MeHepanbHoro anpekTtopa LLesuyeHko ApTéma Uropesunya, AeNCTBYIOLWLENO Ha
OCHOBaHMK YcTaBa, C APYron CTOPOHbI, BMECTE MMEHYEeMble KCTOPOHbI», 3aKAOUMIN HACTOALLUM
[0rOBOP O HUMKEC/IeAYIOLLEM.

1. NMNpeameT gorosopa U TepMHUHbI
1.1. NcnonHuTenb 06a3yeTca OKasbiBaTb 3aKa3uMKy yCAyrM TEXHUYECKOM NOALEPKKN KOMMNbIOTEPOB,
OOUCHON NOKaNbHOW BbluUCAUTENbHOW ceTu (manee  JIBC), oprtexHMKM 3akasumMka WM MNpouMX
YCTPOWCTB, YKa3aHHbIX B 3aABKe Ha obcnymBaHue o060pyaoBaHUA M cucTem, obpasel, KOTOpoW
npeacTtasneH B MpunoxeHun 5, a 3aKasumKk 06A3yeTcA CBOEBPEMEHHO OMJIaYyMBaTb OKa3aHHble
ycnyrn. AKTYyaZbHOCTb [AaHHbIX MO MO/Ab30BATENAM YKa3biBaeTcA B 3aABKe Ha o06cnyKusaHue
060pyA0BaHUA U CUCTEM Ha OCHOBAHMM NOCAEAHUX NPUHATLIX OBpaLLeHMAX 3aKa3umKa.
1.2. Mopg TexHMYeCcKon NoaAepKKOM NOAPaA3yMeBAETCA KOMMNAEKC MEPONPUATUIM, HAaNPaBAEHHbIX HA
obecneyeHne bHecnepebonHolt paboTbl 0b6opyaoBaHMA U 3OPEKTUBHOrO  MCMOIb30BaAHMA
TEXHONOMMYECKUX MPOAYKTOB M YCAYr, YCTPAHEHWE HEenosiafoK MPOrpaMMHOM U annapaTHOM 4acTu
060opyaoBaHMA, NOMOLb MO/b30BATENAM, YCTAaHOBKA, HACTPOMKa M OOHOBNEHME NPOrPaMMHOIO
obecneyeHuns, COracoBaHHOIO € 3aKa3uMKOM M yKaszaHHoro B MpunoxkeHum 3.
1.3. UcnonHutenb 0b6asyeTca NnpoBoguTb NpoduaakTudeckme paboTbl, BKAOYalOLWMe B ceba KOHTPONb
paboTtocnocobHocTn aHTUBMpYcHoro MO, obecneyeHMe BO3MOXKHOCTU ObICTPOrO BOCCTAaHOBNEHUSA
ONepaunoHHOM CUCTEMbI Ha Kaxaow pabouer CTaHUMM, OPraHW3aLMIO Pe3epBHOr0 KOMUPOBaHMA
YKa3aHHbIX 3aKa34YMKOM AaHHbIX.
1.4. VcnonHuTenb NpUHUMAET Mepbl NO NPeaoTBPALLEHUID HeCaHKUMOHMPOBAHHOrO A0CTyna K
OaHHbIM 3aKa3uumKa.
1.5. WcnonHutenb 06a3yeTca OKasblBaTb COTPYAHMKAM 3aKasumKa, MCMONb3yOWMM paboune mecta
cornacHo 3aABKM Ha o0b6cnyKMBaHMe 060pyA0BaHUA U CUCTEM, YC/IYTU MO YCTPAHEHUIO TEXHUYECKMX
npobnem W  CONyTCTBYIOWME KOHCyAbTaUMKM, a Takke No HeobxoAMMOCTM coBepLuaTb
HeorpaHMYeHHOE KO/MYeCTBO Bble340B K 3aKa3uumKy ANA YCTPaHeHWA HeucnpasHocTen B pabote
komnbtoTepos 1 JIBC 3akasumKka. CpOKM OKasaHMA yCayr yKasaHol B MpunoxeHum 2.
1.6. TepmnHonorua:
1.6.1. KoHurypauma - oa4HOBPEMEHHO TEKYLLME MNPOrpamMmHbIe M annapaTHble HacTpolku JIBC,
KOMMNbIOTEPOB NONb30BaTENEN, NPUHTEPOB, CEPBEPOB M NPOYNX CUCTEM U YCTPOMCTB 3aKa3umKa.
1.6.2. HUMAEHT - cobbITUE, KOTOPOE NPUBOAMUT K HAPYLUEHUIO U/UNN CHUKEHMIO KayecTBa paboTbl
KoHdurypaumnm 3akasumka.
1.6.3. MNMonHaa HepoOCTYNHOCTb CUCTEMbI - WMHUMAEHT, NPOABAAIOWMACA OLHOBPEMEHHO Ha BCex
YCTPOMCTBAX 3aKa3umKa B OA4HOM UAWN HECKOIbKMX OdumCcax.
1.6.4. YacTM4yHaA HeAOCTYNHOCTb CUCTEMbI - MHUMAEHT, MPOABAAIOLWMIACA HA OAHOM MU HECKONbKUX
YCTPOMCTBaxX 3aKa3umkKa.
1.6.5. ObpauieHne — 3adpmKcMpoBaHHOe obpalleHne 3aKasumKka B CnyK0y TEXHMYECKOW NoanepHKu
UcnonHutens.
1.6.6. 3anpoc Ha mMameHeHwe — ObpaleHue C LeNblo BHECEHUS M3MeHeHMAa B KoHdurypauuio,
NPOAMKTOBAHHOE  A4MMHUCTPATUBHO-OPraHU3aLMOHHBIMKU  NOTPEeObHOCTAMM  3aKasuMKa WU He
ABnAloLWeeca MHUMAEHTOM.

2. LleHa poroBopa 1 NOpPAAOK pacyéToB

2.1. 3aKasuMK onaayMBaeT OKas3aHHble YCAYrn MNYTEM MEPEUYNCNEeHUA eXeMeCsSYHOW abOoHeHTCKOoM
nnaTtbl Ha PACYETHbIN CYET McnonHUTENAa Ha OCHOBAHWUKM BblCTaBAEeHHOro cyeTta. Cymma aboHeHTCKoM
NAaTbl PAcCYMTbIBAETCA Ha OCHOBaHMM 3aABKM Ha 06cnyKuBaHue 060pyAOBaHMA U CUCTEM W
yTBepPKAEHHbIX B MpunoxkeHun 1 LeH Ha obopyaoBaHMe U ycayru.

2.2. O6a3aTenbCcTBO 3aKa3ynKa MO onaaTe ycayr CYUTAeTca MCMOJHEHHbIM C MOMEHTa NOCTYN/IeHUs
Ha PacYETHbIN cY4ET McnonHnTena aboHEHTCKOM NnaTtbl 33 06CNYKUBAHNE U PEMOHT KOMMNbIOTEPOB U
NPOYMX YCAYyr, YKa3aHHbiX B8 MpunoxeHun 2, ecnm oHM Bblan OKasaHbl B Npeaplayliem pacyéTHOM
nepuoge.
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2.3. Ycayru cunTatotca oKasaHHbiMM McnonHutenem B npouleflem mecaue obcny»KMBaHuUA, ecnu B
TeyeHue 5 (NATK) paboumx AHel nocne OKOHYaHMA ero 3akasyMK He NpeacTaBuA MOTUBUPOBAHHbIE
BO3pPaXKeHWsA NO KayecTBy M 06bemy BbINONHEHHbIX paborT.

2.3.1. Tllocne nognucaHna CTOpPOHAaMW COOTBETCTBYIOLWEro YHMBEPCA/NIbHOrO MnepesaTtovyHoro
AOKyMmeHTa (panee YMJ) npeTeHsnM NO KayecTBy, OOBbEMY W CPOKY He MNPUHUMAIOTCA M He
paccmaTpuBaloTcA.

2.3.2. B cnyyae He noanucaHua YMN/M B TedeHue 5 (natu) pabouymx AHEN C MOMEHTA OTMPaBKU ero
3aKa3umMKy OAHWM WMAWN HECKOJIbKMMW cnocobamu (nocpeacTBOM 3/1e€KTPOHHOM noytbl, B 940, Ha
6ymarKHOM HocuTene), McnonHuTeNb Bnpase B 04HOCTOPOHHEM nopaake noanucatb YN/, caenas B
HEM OTMeTKy 06 OTKase 3aKasumka OT ero noAnuMcaHuAa M OTCYTCTBUM MOTMBMPOBAHHOIO OTKa3a.
Takon YN/ nmeeT 1opuamyeckyto cuay ¢ aaTbl ero noanucanus NcnonHutenem, ycnyru (pabotbl) no
Takomy YM[ cyMTatoTCA BbINOJHEHHLIMW B MOJIHOM OObEME, B CPOK WM MOJHOCTbIO MPUHATHIMU
3aKasumMKkom 6e3 3ameyaHui.

2.4. OnnaTta ycayr Npou3BOAMUTCA €XEeMeCAYHO B persume npegonnatbl, HO He nos3gHee 7 4yucna
pac4yéTHOro mecAua. OnnaymaeTcs NOMHAA CTOMMOCTb 06CNYXKMBaHMA [0 KOHUA mecAaua. Mpu He
nepeymcieHnm aboHEeHTCKOM nnaTtbl B YKa3aHHbIA CPOK MCnosHUTEeNb MMEET NpPaBo NPUOCTAHOBUTb
OKasaHue ycnyr, NpeAyCMOTPEHHbIX AOTOBOPOM, a TaKXe OTKa3aTbCA OT Aa/ibHEMWEero OKasaHuA
YCNYT C MecaLa, 3a KOTOPbIA He BHeceHa aboHeHTCKas naata. MNpu aTom wrpadHbie NeHK, yKasaHHble
n.3.4.3, He HauuchAOTCA.

2.5. B uenax nosbllWeHWNA KayecTBa NpeaocTaBaseMblx yCayr McnonHUTeNnb ocTaBaseT 3a coboi npaso
MEHATb BHEWHWUN Bua U dopmy 3aABKU Ha 06CAyKMBaHMe 060pyaoOBaHMA U CUCTEM, a TaKKe
A0N0NHATL €€ NO CBOEMY YCMOTPEHMUIO.

2.6. WcnonHutenb oTnpasnadeT 3akasuuMKy Ha YyTBepKAeHue 3afaBKY Ha o06cnyXusaHue
obopyaoBaHua u cuctem Ha e-mail Kypupyrowero anua, ykasaHHoro B NMpunoxkeHun 4, He no3aHee
nepsoro paboyero AHA pacyéTHOro nepuoaa. 3asaBKa Ha obcayxkuBaHue obopyaoBaHUA U cucTem
cynTaeTca yTBepXKaAEHHOM, ecnm Ao 3 paboyero AHsS pacyéTHOro nepuoda 3akasunKk He NpeaocTaBuT
NcnonHuTento COOTBETCTBYIOLLME KOPPEKTUPOBKM.

2.7. Ycnyrm annapaTHOrO pPeMOHTa HOYTOYKOB M KOMMNAEKTYIOWMX Ha YPOBHE 3/1€MEHTOB,
obcnyKMBaHWE U PEMOHT OPITEXHMKM, 3anpaBKa KapTpuaKen He BKAOYEeHbl B aDOHEHTCKYIO naaTty m
0OMNayYMBaLOTCA OTAENbHO.

2.8. Ycnyrm no McnosiHeHuo 3anpocoB Ha M3MEHEHUE BKJIIOYEHbI B aDOHEHTCKYIO naaTty B 0b6béme,
yKazaHHoM B [MpunoxeHun 2. Ycnyru, He BKAOYEHHble B abBOHEHTCKYyKO NAaTy, ONAayYMBatoTCA
OTAENbHO.

3. MNpaBa 1 0643aHHOCTU CTOPOH
3.1. UcnonHuTtenb 0b6s3aH:
3.1.1. BbinonHATb ycnoBmaA HacToAwero Jorosopa.
3.1.2. OKa3blBaTb YCAYrM B COOTBETCTBUM C YCIOBMAMM HAcToAwero Jorosopa.
3.1.3. OKa3blBaTb KOHCY/IbTALLlMK NO BONPOCAM, BO3HUKAOLWMM Yy 3aKa34MKa B CBA3M C OKa3aHMEM emy
ycayr.
3.1.4. HanpaBnaTtb 3aka3umnky cyét u YI/, He no3aHee naTn pabounx AHEN Co AHA OKasaHUs YyCayru.
3.1.5. OTkasaTb 3aKasuuMKy B nposefeHun paboT no O6palleHuo, ecnmM TaKoBble, MO MHEHUIO
McnonHutens, MoOrytT npuMBECTU K HaPYLIEHMIO aBTOPCKMX MNpaB BAaAe/bLeB MPOorpamMmmHoOro
obecneyeHus.
3.1.6. OpraHu3oBaTb KPYIJOCYTOYHbIM MOHUTOPUHI COCTOSIHMA O0bopyaoBaHWA 3aKasuuMKka As
OTCNEXUBAHUA CODOLITUIN, KOTOpPble MOMYT MPUBECTM K CHMMKEHMUIO KayecTBa (PYHKLMOHUPOBAHUSA
Cuctem 3aKasumKa unm ux HepabotocnocobHoOCTY.
3.1.7. B cnyyae nonyyeHnAa MOTMBUPOBAHHOIO OTKa3a oT nognucanua YA, ycTpaHUTb Hea0CTaTKu B
COr/lacoBaHHble € 3aKa3uMKOM CPOKU U1 B TEYEHUE NATM Pabouunx AHeN co AHA yCTPaHEHMA 3aMeYaHnii
BHOBb HanpasuTb YI/ 3akasuuky.
3.2. icnonHUTeNnb UMeeT NPaBo:
3.2.1. CBoeBpeMeHHO noAy4YaTb OT 3aKas3uMKa [OOKYMEHTbl, PA3bACHEHUA W AOMNOAHUTE/IbHbIE
cBefeHus, HeobxoaMmble A5 KaYeCTBEHHOIO OKa3aHMA yCAayr.
3.2.2. MpNOCTAaHOBUTb OKa3aHWe YCayr, ecnm 3aKas3yuK He BbIMOIHAET CBOM 06A3aTenbCcTBa COr/lacHO
JoroBopy, [0 BO306HOBNEHMA MCNONHEHMA 00653aTeNbCTB 3aka3unmkom, 6e3 ynnatbl MeHu,
npeaycmoTpeHHol n. 3.4.3.
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3.2.3. He npuHUMaTb K paccmoTpeHuto ObpallueHma oT COTPYAHMKOB 3aKa3umKa B c/iyvyae, ecinm B HUX
He yKasaHbl NOMHble AaHHble COTPYAHWKA, ocTasmBwero ObpaweHne - PUO, pabounii KOHTAKTHbIN
TenedoH n pabounit e-mail.

3.2.4. Ha oCHOBaHWM AaHHbIX, NOJIYYEHHbIX B pe3y/abTaTe MOHUTOPWUHIA, UAU AAHHbIX, NOAYYEHHbIX
npu npoBepke obopyaoBaHMA 3aKa3uyMKa, NAAHOBOM MAKM HeT, co3aatb ObpaleHne 1 NPUCTYNUTb K
paboTam no ycTpaHeHUto c60a UAM YCTPAHEHUIO MPUYMH, KOTOPbIE, N0 MHeHUO0 NcnonHuTena, moryTt
K HEMY NpUBECTY.

3.2.5. MpMOCTaHOBMUTb BbINOIHEHUE PaboT, €CN CO CTOPOHbI COTPYAHUKOB 3aKasunKa, U/ Uamn TpeTbux
WL, NPeACTaBAAWMX MHTepecbl 3aKasuuka, UM/WaM TPeTbux /vL, B3aMMOAENCTBME C KOTOPbIMM
Heobxo4MMmOo ANnA BbiNONHEHUA paboT B MHTepecax 3aKasuunKa, B agpec MicnonHUTens ncnonb3yeTcs
HEHOPMaTUBHAA JIeKCMKA, OCKOpO/aeHMA, NPOABNEHUA AUCKPUMMMHALMKM, a TaKKe nepexon Ha
MOBbIWEHHbIE TOHA.

3.3. 3aKa34unkK 0b6A3aH:

3.3.1. CBoeBpeMeHHO ON1a4uMBaTh CHeTa, BbiCTaBaAemMble MicnonHuTenem.

3.3.2. OKasbIBaTb cogencteme MCnonHMTENto B BbIMOJHEHWMM UM CBOMX 06A3aTenbCTB MO AAHHOMY
[OroBopy, B TOM u4ucne obecneynmBaeT COOTBETCTBYHOWMM p[ocTyn K paboumm mectam U
obopygoBaHutio.

3.3.3. [pepoctasnatb WNCNONHUTENIOD KOHTaKTHble [aHHble TpeTbUX /UL, YyyacTue KOoTopbIxX
HeobxogmMmo ana BbiNoAHeHUA McnonHuTenem csoux ob6A3aTenbCcTB MO AaHHOMY [0roBopy, AM60
MHbIM cnocobom obecnevynTb UX B3aMMOJencTeme.

3.3.4. NognucaTtb YN[ B TeyeHuMe nATM paboumx AHEM C MOMEHTA MNOJIYYEHUS WM HaAMNpPaBUTb
MOTMBMPOBAHHDLIN OTKA3.

3.3.5. MpepocTtaBntb MIcNoNHUTENIO KOHTAKTHble AaHHble COTpyAHMKa (aanee Kypupytowee nnuo),
yKazaHHoro B MpunoxkeHum 4, ¢ KotopbiMm McnonHuteno byget B3anmongeincTsoBaTb MO BOMPOCaM,
CBA3aHHbIM C BHECEHUAMM M3MeHeHNI B KoHduUrypaumto 3aKasumKa.

3.3.6. B cnyyae BO3HMKHOBEHMA MHUWAEHTA, CBA3AHHOIO C MOJIHOM HEeAOCTYNMHOCTbIO KaKon-anbo
CUCTEMDbI, HEMEeANEHHO ONOBECTUTb 06 3TOM McnonHuTens nocpeacTsom TesiedOHHON CBA3W.

3.3.7. Mpwn otnpaBke Ob6palWeHMn OT COTPYAHWKOB B KAYECTBE KOHTAKTHbIX AAHHbIX YKa3biBaTb
NCK/TIOYNTENIbHO KOPNopaTuBHbIe Homepa TesiepoHoB 1 e-mail.

3.4. 3aKa3uuMK umeeT Npaso:

3.4.1. KoHTpoAMpoBaTb Ka4yecTBO paboTbl, BbINO/HAEMOM McnonHuTenem, B 1toboe Bpems.

3.4.2. TpeboBaTb OT UcnoNHUTENS CBOEBPEMEHHOIO, MOMIHOIO U HaA/eXallero BbIMOJIHEHUA BCEX
06A3aTenbCTB, NPeayCMOTPEHHbIX HAacTOAWMM [JoroBOpoOM.

3.4.3. NotpeboBaTb U NOAYYUTb OT McnoNHWUTENs NeHW B pa3mepe, YKazaHHOM B MpunoxkeHum 1,
ecnn McnonHuTenb He BbINOMHAET CBOM 06A3aTenbCTBa B YKa3aHHble CPOKM, HO He H6onee 50% ot
CYMMbl eXXemecsAYHOoM aboHeHTCKOM nnatbl. [pu pacyéTe NEeHW y4MUTbIBAETCA TOJIbKO BPEMEHHOM
WMHTEPBa/l OKa3aHMA YCAyr, ykasaHHbi B MpunoxeHun 2 n.1.

3.5. 3aKasyMK NOHMMaeT, YTO MOHWMTOPWHI, YKasaHHbIM B N.3.1.6, ABNAETCA BCNOMOraTe/ibHbIM
NHCTPYMeHTOM MICNONHUTENA U He rapaHTUpyeT onpegeneHne Hanmuna MHUMAEHTOB U UX KaTeropumm,
YKa3aHHbIX B MpunoxeHuu 1.

4. OTBETCTBEHHOCTb CTOPOH
4.1. 3a HEUCNONHEHNE UKW HeHagneKallee ucnosHeHve ob6A3aTenbCTB MO HACTOALLEMY AOroBOpPY
CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBMM C AEMCTBYHOLLMM 3aKOHOAATeNbCcTBOM PO,
4.2. Hn ofHa M3 CTOPOH HacCTOALLEro A0roBopa He HeCET OTBETCTBEHHOCTU nepes ApYroh CTOPOHOM
3a HeBbIMONHEHWe 06A3aTenbcTB, 0OYC/NOBAEHHbIX 06CTOATENBCTBAMW HENPEOAOSMMON  CUAbI,
npeaycmoTpeHHbimu MK PO, ecam 3T 06CcTOATENBCTBA HENOCPEACTBEHHO NOBAUANM HA BbINONHEHNE
HacToALLero Aorosopa.
4.3. CTopoHa, KOTOpasa He UCMONHAET cBOero 06MA3aTeNbCTBa BCNEACTBUE AENCTBMA HENPEOAO0/IMMOM
CUMbl, AO0/KHA HeMegNeHHO W3BEeCTUTb APYryl CTOPOHY O MpPenAaATcTBMM U ero BAMAHUM Ha
ncnonHeHne 06A3aTenbCTB NO AOTOBOPY.
4.4. VicnonHUTeNb He HeCET OTBETCTBEHHOCTM 33 BO3MOXHble HapylleHWA CO CTOPOHbI 3aKasuumKa
aBTOPCKMX NpaB BaAe/bLLEeB NPOrpammMHoOro obecnevyeHmns 1 He HECET 33 3TO OTBETCTBEHHOCTMU.

5. MopAapok paspelueHnA cnopos

5.1. Bce crnopbl 1 pasHoriacua mexay CTOpOHaMM, BO3HMKAKOLWME B Nepuos AEeNCTBUSA HACTOALLEro
[lOroBOpa, paspeLlatoTca CTOPOHaMM NYyTEM NeperoBopos.
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5.2. B cnyyae HeyperyanMpoBaHMA CNOPOB W Pa3HOr/acuii NyTEM MNeperoBopoB, CMOP MOANEKMUT
pa3spelueHunto B ApbutparkHom cyae PP no mecty HaxoKaeHUA OTBETYMKA.

5.3. Bo Bcem oCTanbHOM, 4TO He NpPeaycCMOTPEHO HacCToAWMM [A0roBOPOM, CTOPOHbI
PYKOBOACTBYIOTCA AEMCTBYIOLMM 3aKOHOAATENBCTBOM PO,

6. CpoK peiicTBUA A0roBopa 1 Npoyue ycnosums
6.1. Hactoawwuii goroBop BCTyMaeT B CUAY C MOMEHTa €ro noAnucaHuMa CTOpOHammu, U AencTByeT B
TeueHue 1 (ogHoro) roaa.
6.2. [loroBOp aBTOMATMYECKM MPONOHIMPYETCA Ha KaxKAbl cneaylowmii rog, ecanm CTOPOHbl He
33ABWIM O HAMEPEHUU ero PacTopPrHyThb.
6.2. [loroBop MOMKET ObITb PACTOPrHYT AOCPOYHO MO COr/IAlLEHUIO CTOPOH Mo UctedyeHnn 10 paboumx
AHEN C MOMEHTa Nogayu OA4HOW M3 CTOPOH 3aABNEHUA O pacTop)KeHun [oroBopa Npwu yC/lOBUM
NOMIHOTO BbINOJIHEHUA CTOPOHAMM CBOMX 06A3aTenbCcTB NO HactoAwemy Jlorosopy. B cnyyae ecnm K
MOMEHTY PACTOPXKEHUA Yy CTOPOH OCTa/IMCb HEUCnosHeHHble 06A3aTenbCTBa, BbiTEKalOWwMe U3
HaCTOALLEro [A0roBopa, CPOK [AeNcTBMA [O0roBopa NpogaeBaeTcs [0 MNOJIHOMO  BbINOJHEHMUA
CTOpPOHamM cBoMX 0653aTeNbCTB.
6.3. loroBop NoaneXmnt NognucaHuIo YCUNEHHbIMU KBaAUOUUMPOBAHHBIMU 3NEKTPOHHbBIMM
noanucamm CTopoH (npeactasutenamm CTOpoH).
6.4. CTOPOHbI NPULLAN K COTNALLEHNIO O NPUMEHEHUWN NIEKTPOHHOTO A0KYMeHTO0b60pOTa B
OTHOLLEHMM CneaytolLein AOKYMEHTAUMM: HacToAwero [loroBopa, CHeTOB, MPUNOXKEHWUNM K CHETAM,
YN[ 1 HbIX LOKYMEHTOB, KOTOPble MOTyT 0GOPMAATLCA B MPOLECCE MU B CBA3M C 3aK/IOYEHMEM U
ncnosHeHnem [lorosopa, BKAOYAA AONONHUTENbHbIE COTNAWEHUA U NPUAOKeHMA K Jorosopy (aanee
— «JJoKyMeHTbI»). OdopmneHme Takux ke [JoOKYyMeHTOB Ha ByMaXKHOM HOcUTesle He OCcyLLLecTBAAETCA.
6.5. B cnyyae OTCyTCTBUA TEXHUUYECKOM BO3MOMKHOCTU 0bMeHa [JOKyMeHTaMM B 3/1EKTPOHHOM BUAE,
CTOpOHbI 06A3aHbI HE3aMeANUTENBHO YBEAOMAATb APYT APYra O HaAMYUK Npobaem 1 BNpaBe
odopmunTb [lOKYMEHTbI Ha BYMaXKHOM HOocuTele C NognMcaHnemM cobCcTBEHHOPYYHOM NOAMNUCHIO.

7. 3aKn0uUTENbHbIE NON0OXKEHUA
7.1. CTOpPOHbI NPULWAM K COTNALWEHUIO, YTO BCE CYL,EeCTBEHHble YC/0BMA HacToAwero [orosopa,
BK/IIOYAIOLLME LIEHbI, NMOPAAOK, YC/IOBUS NOCTaBKMW, ABAAIOTCA KOHOUAEHUMANbHOM MHPOPMALMEN, He
nognexKawen pasrnaweHuto Anbo nepegayve, 3a WMCKAKOYEHWEM TOCY[APCTBEHHbIX OpPraHoOB B
npegesnax, ycTaHOB/IEHHbIX 3aKOHO4ATeNbCTBOM PO,
7.2. Y6bITKN, NpUYMHEHHble Nto60M M3 CTOPOH 33 HapyweHWe KOHOUMAEHUMANbHOCTU YCNOBUMN
[oroBopa, noase)kaT BO3MELLEHUIO B NMONHOM OObEMe, BKAOYAA YNYLWEHHYIO Bbirody, a TaKKe
NOONEXUT BO3MeELeHUIO yuwepb, NPUYMHEHHBLIM aenoBoW penyTaumm CTOPOHbI, CBeAEHUA O
KOMMEpPYECKOM AeATENbHOCTU KOTOPOW, BblnKn pa3rnalleHbl B pe3ynbTaTe TaKoro HapyLweHus.
7.3. HactoAwmi OroBop COCTaBAEH B ABYX 3K3eMNAApax, MMEeKLMX OAMHAKOBYIO HOPUANYECKYHO
CUNy, NO O4HOMY 3K3eMNAAPY ANA KaXKA0N N3 CTOPOH.
7.4. Nobble M3MEHEHUA N JOMNONHEHMA K HAaCTOALLEMY A0TOBOPY AEMUCTBUTE/bHbI NPU YCIOBUM, €CN
OHM CcoBepLleHbl B NMCbMEHHON dopme, NoANUCaHbl YNOJHOMOYEHHbIMM HA TO MPeACTaBUTENAMM
CTOPOH W CKpenneHbl nevyataMu. PaKCMMWUIbHbIE UM 3NEKTPOHHble KOMWW [AHHOTo [0roBopa U
MPUNOXKEHUN K HEMY HE UMEIOT CUTy OPUTMHANA.
7.5. Hactoawuii [lorosop, BK/AO4YasA Bce [MpunoxKeHuna, cocTaBndaeT oauMH Lenbin [loroBop mexkay
3aKa3uMKoM M McnonHuTenem, 3aKAOYEHHbINM B BbllEYKa3aHHbIX LLeNAX M 3aMeHsAeT Bce apyrue
npeaBapuTe/ibHble COrnaleHnsa, 4OroBOPEHHOCTU U ApYrMe OTHOLWIEHUS, NMUCbMEHHbIE UAKN YCTHbIE,
mexay CTOpOHamMM 1 UMetoLLLMe OTHOLLEHME K NpeaMeTy gaHHoro [jorosopa.
7.6. MpunoxeHuna K gorosopy (5 WTt.), ABnstowmMeca HeoTbeMieMoi YacTbto [loroBopa:

MpunoxeHue 1 — CornaweHne 06 ypoBHe cepBmca U CTOUMOCTb YCAYT;

MpunoxeHue 2 — OnucaHme ycnyr;

MpunozkeHue 3 — Cnncok N0, No KOTOPOMY OKa3bIBAETCA TEXHUYECKAA NOALEPIKKA;
MpunoxeHue 4 — KOHTaKTHble gaHHbIe.

MpunoxeHue 5 — Mpumep 3aaBKKN «3anaBKa Ha 06cyKMBaHWE 060PYAOBAHUA U CUCTEMD.

McnonHutenb LesyeHKko A.N. 3aKasuuK




8. PeKBM3NTbI U NOANUCU CTOPOH

Ucnonnutenb: OO0 «ATr loaKunk» 3aKasuuk:
Appec:

124489, r. Mocksa, r. 3eneHorpag, Kopnyc 622,

kB.100

MHH 7735590422

KMn 773501001

BNK 044525225

K/c 30101810400000000225

P/c 40702810338150008980

B «C6epbaHK Poccmum» (MAO), r. MocKsa

McnonHutenb LeBuyeHko A.U. 3aKasuuK
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CornaweHue 06 ypoBHe cepBmca U CTOMMOCTb yCAyr

1. CornaweHune 06 ypoBHe cepsuca (SLA)

CornaweHue 06 ypoBHe cepBuUCa pPasaeNeHo TPU YPOBHSA, ONpesenaloWwmx CKOPOCTb peakLmmn Ha
ObpalleHure, pewaemoe yAanéHHO, 1 TPU YPOBHA, ONPeaenstoLLmMX CKOPOCTb NPUObLITUA Bble34HOMO
cneumanucra. PelweHne o Tom, NO KaKOMY YPOBHIO paboTaeT UcnoiHuTeNb, NPUHUMaeTCA
3aKa34MKOM B Hayasie pacyEéTHOro nepmoaa npu cornacosaHuu 3aasku OOC.

YpoBeHb 1 YposeHb 2 YpoBeHb 3

YpanéHHaa nogpepika, peakuus

MosiHaa HeaoCTYNHOCTL 06opyaoBaHUA\cMcTEMBI 15 munHyT 15 muHyT 15 muHyT

YacTnyHaa HegoCTynHOCTb 060pyaoBaHUA\CMCTEMDI 1yac 30 MUHYT 30 MUHYT

3anpocbl Ha U3MeHeHunA 2 yaca 2 yaca 1l yac
Bble3abl, npubbiTHe

MonHasa HeaoCTyNHOCTb 060pyA0BaHMUA\CUCTEMDI 4 yaca 4 yaca 2 vaca

YacTnyHasa HegocTynHocTb obopyaosaHua\cucremsl cn.p.a.* 4 yaca 3 yaca

3anpocbl Ha U3MeHeHNns cn.p.A. cn.p.4. 4 yaca

YpanéHHasa noagepikka, neHn* *

MonHasa HefoCTYNHOCTb 060pyA0BaHMUA\CUCTEMDI

1% 3a 15 muH

1% 3a 15 muH

1% 3a 15 muH

YacTMuHaa HeaoCTynHOCTb 060pyaoBaHua\cucTemsl

1% 3a 1 yac

1% 3a 30 MUHYT

1% 3a 30 muHyT

3anpocbl Ha N3MEHEHUA

1% 3a 2 yaca

1% 3a 2 yaca

1% 3a 1 yac

Bble3gbl, neHn **

MonHaa HeoCTyNHOCTb 06opyA0BaHMA\CUCTEMDI

0,5% 3a 1 yac

0,5% 3a 1 yac

1% 3a 1 yac

YacTnyHaA HeJOCTYNHOCTb obo pyAaoBaH Mﬂ\CMCTE‘M bl

0,5% 3a 1 uac

1% 3a 1 yac

1% 3a 1 yac

3anpocbl Ha U3MeHeHuA

0,5% 3a 1 yac

0,5% 3a 1 yac

0,5% 3a 1 yac

* - 34ecb M ganee - cnegylowmii pabounin aeHb

** _ yKa3aH NPOLEHT OT eXxemecA4YHOM abOHEeHTCKOM naaTbl

2. CroumocTb ycnyr

2.1. CroumocTtb ycnyr ¢ PUKCMPOBAHHOM CTaBKO (He 3aBUCUT OT ypoBHA SLA):

HaumeHoBaHue ycnyru

LUeHa 6e3 HAC

TexHMYecKasn NOAAEPIKKA CETH, 33 KaXKAblii CerMeHT 1400 p.
TexHW4YecKana noaaepxka pusmyeckoro cepsepa 2950 p.
TexHMYecKas NoaaeprKKa O4HOM BUPTYasibHOM MALUMHbI MU KOHTeHepa 1750 p.
TexHU4YecKana noaaep»KKa o4HOM BUPTYabHOM MaLUMHbI, BKAtOYEHHOM B AD 1550 p.
TexHnuyecKkaa nogaepiKka poau cepsepa SQL 990 p.
TexHunyeckaa nogaepKka poau cepsepa 1C 950 p.
TexHnyeckasa nogaeprkKa Bugeoperncrpatopa 1500 p.

McnonHutenb
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TexHnuyecKaa nogaepxKa IP-euageokamepol 200 p.

TexHnyecKkaa nogaepKka ponu cepsmca WSUS 4000 p.
MpaBa «JloKanbHbIN aAMUHUCTPATOPY, 3@ 0AHO paboyee mecTo 1300 p.
TexHMYecKasa noaaeprkka yaanéHHoro AoCTyna B KOPNOpPaTUBHYHO CeTb NO 95 p.
wuppoBaHHOMY KaHany (VPN), 3a oguH VPN

TexHMYecKasa NoaaeprKKa poan cepBepa 3/1IeKTPOHHOM noyTsl (e-mail) 2900 p.
MoapnepxkKa 1C, nakeT ycnyr «CTaHAAPTHbINY, BKAOYEHO 2 6a3bl 3600 p.
MNoaaeprkka 1C, nakeT ycayr «PaclumpeHHbIny, BKAOYeHO 2 6a3bl 1 1 yac pabot 5600 p.
cneumnanncta no 1C

TexHU4YecKana nogaepka AonoHUTeNbHoM 6a3bl 1C 180 p.
Yac pabotbl cneumanncta no 1C ceepx ycnyr, NoKpbiBaeMblx aBOHEHTCKOM NaaTon, npu 2900 p.
HaAM4YMmM naketa ycnyr « CtaHaapTHbIND Uan «PaclmpeHHbIA»

Yac paboTbl cneumanncta no 3anpocam Ha U3SMeHeHUe 1900 p.
Yac pabotbl cneymanucta no 1C, Tapud «lMoyacoson» 3400 p.
MnaHoBbIN Bble3a (He 6bonee 23 Bble340B B MecAL) 5000 p.

2.2. CToMMOCTb YCNYr C AMHAMMUUYECKOW CTaBKOM (3aBUCUT OT YpoBHA SLA)

2.2.1. YpanéHHasa TexHu4yeckan nogaeprkka paboumx mect SLA YpoBeHb 1 paccunTbiBaeTca no
dopmyne n*(830 —(2*n)), Ho He meHee 670 p. 6e3 HAC 3a Kaxkgoe.

* n 3gecb u ganee —umcno paboumx mecrt.

2.2.2. YaanéHHan TexHn4eckan noageprka pabounx mect SLA YpoBeHb 2 paccuMTbiBaeTca rno
dopmyne n*(1030 — (3*n)), HO He meHee 790 p. 3a Kaxxgoe n He meHee 9100p. 6e3 HAC 3a Bce
paboune mecTa.

2.2.3. YpanéHHasa TexHnyeckan nogaeprkka paboumx mect SLA YpoBeHb 3 paccuymTbiBaeTca No
dopmyne n*(1550 — (3*n)), Ho He meHee 1310 p. 6e3 HAC 3a Kaxkaoe 1 He meHee 14300p. 6e3 HAC
3a Bce paboune mecTa.

2.2.4. Bbie3apl, NpunbbITUe cornacHo SLA YpoBeHb 1 BK/1IOYEHO B CTOMMOCTb Y AaNEHHOMN TEXHUYECKOMN
NoAAEPHKKMN.

2.2.5. Bbie3apl, NpunbbITHE cornacHo SLA YposeHb 2 paccuntbiBaetcs no ¢opmyne n*(470 — (1*n)), Ho
He meHee 390 p. 6e3 HAC 3a Kaxkgoe paboyee mecto M He meHee 6200p. 6e3 HAC 3a Bce paboumne
mecrTa.

2.2.6. Bbie3abl, npubbITHE cornacHo SLA YpoBeHb 3 paccumnTbiBaeTca no popmyne n*(790 — (1*n)), Ho
He meHee 710 p. 6e3 HAC 3a kaxkgoe paboyee mecto U He meHee 9800p. 6e3 HAC 3a Bce paboumne
mecTa.

3. MMHMMaNbHbIN pa3mep exemeca4yHoM aboHeHTCKoM naaTbl cocTaBnseT 8 200 pybneii (Bocemb
TbicAY aBecTu pybaeit 00 Koneek) 6e3 HAC B mecsu,

NcnonHutenb LeByeHKo A.N. 3aKasuyuK
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OnucaHue ycnyr

1. TexHunyeckas nogaeprkka
MponsBogmMTCA Kak yaanéHHo, nocpencTtBom cetn MHTepHET, Tak U HENOCPEeACTBEHHO B odmcax
3aKas3uunKa, yKa3aHHbIX B 3aABKe Ha 06cnyXKuBaHue o6opyaoBaHue U CUCTEM.

Konnuectso Ob6palueHunit, yaanéHHbix paboT, Bble3gos 1 paboT Ha Bble3ae, Tpebyowmxes ans
yCTpaHeHuns HepaboTocnocobHOCTN 060pPYA0BAHNA N CUCTEM, HE OFPAHNYEHO Ha BCEX TPEX YPOBHAX

SLA MpunoxxeHusa 1.

Bpemsa oKkazaHMA ycayr TeXHUYECKOM NoanepKKu: no pabouymm gaHam, ¢ 9:00 go 18:00

Mo cornaweHuto 3akasumka n MicnonHUTENA BPeMs OKa3aHMA YCIyTr TEXHUYECKON NoanepKKN MoXKeT
6bITb M3MEeHeHO. B aTom cnyyae LeHa obcny»KMBaHUs, yKasaHHanA B MpunoxeHuu 1, ytpaumsaet
aKTyaNbHOCTb, HOBaA LLeHa paccumTbiBaeTca MicnonHUTenem B MHAMBUAYANbHOM MopALKe U
COrNacoBbIBAETCA C 3aKa3UYMKOM.

Ecnn BpemMeHHOM MHTepBaA, HeobxogMMbIN AN NnposeaeHUa paboT, BbIXOAMT 3a Npeaensl Bpemeru
OKasaHuA YyC/yr TEXHUYECKOM NoaaepPKKN, TO CEPBUC-UHKeHep McnonHuTensa npuesxKaeT B MHTEepBa
BpemeHu ¢ 9:00 ao 11:00 cneaytowero paboyero gHA.

2. Pabortbl No 3anpocam Ha BHeceHue usameHeHuii B KoHpurypauuio
PaboTbl, HanpaBieHHble Ha MoAepHu3auuio KoHourypaumm 3akasumka, KOHeYHas LeNb KOTOPbIX -
CHM3UTb KonnyecTBo cboeB B 060pya0BaHUM U CUCTEMAX, @ TaK e pPaboTbl No ycTpaHeHuto cboes U
HeucnpasHocTel B 060pyA0BaHUN U CUCTEMAX, NOHOCTbIO NMOKPbIBAOTCA abOHEHTCKOM NAaToM.

MHble paboTbl, B TOM uncne paboTta C YyCTPOMCTBaMU, He YKasaHHbIMKU B 3asBKe Ha 06Cny)XuBaHue
obopyaoBaHUA M CUCTEM, PACCMATPMBAOTCA KaK 3anpocbl Ha M3MeHeHuA. Takue paboTbl
BbIMNOMHAKOTCA YAaNEHHO MNOCPEACTBOM CeTU MHTepHeT, nMbo AMYHO B odmcax 3aKasumka no
npeaBapuTENbHOMY COMNAacoBaHMIO C Kypupyrowmm nnMuom 3aKkasumka.

B erxemecauHyto abOHEHTCKyH NaaTy KOAMYecTBo paboT no 3anpocam Ha M3MEHEHME BK/IOYAEeTCs B
KO/IMYecTBe, yKasaHHOM B 3aABKe Ha o6cnyxuBaHue obopyaoBaHue M cuctem. Bcé, 4To cBblwe -
OMNJIAYMBAETCA 33 KaXKAbIM Yen.y, cymma npoBefEHHbIX 33 MecAl, paboT oKpyraseTca ¢ warom ao 15
MWHYT B MEHbLUYIO CTOPOHY. McnonHWUTeNb OCTaBAAeT 3a cObOM ANA KaXKA0ro KOHKPETHOro c/iy4vas
npaBo pewwaTb, byayT M paboTbl OKa3biBaTbCA YAANEHHO MM NOTpebyeTcs Bbless, cneunanncra.

Mpn pabotax ypanéHHo Bpema paboT no Kaxgomy ObpauweHuto cymmumpyetca. Mpu paboTax,
TpebyoLWmX IMYHOTO NPUCYTCTBUA CNELNANUCTA, BpeMa paboT cymmnpyeTca, ogHAKO CYMTAeTCsA, YTO
Kakablh Bble3g TpebyeT He MeHee 2 (AByx) yen.d. paboT. Bpemsa, 3aTpayeHHoe Ha A0pPOry, He
yumnTbiBaeTcA.

McnonHutenb LeByeHKko A.N. 3aKazuuK




B cnyyae ecnn Kypupytoliee MU0 NoATBEPIKAAET BbINONHEHWE CPa3y HECKObKMX ObpalieHunin, nam
€ciM  Npu  MNOAYyYeHUU NOATBEP)KAEHMA Ha paboTbl McnonHutens yxe paboTaeT Hapg,
noATBepPKAEHHbIM ObpalleHnn, McnonHUTeNb OCTaBAAET 3a COHOWM NPaBO MCMNONHWUTL 3TU 3aBKU B
nopagKe oyepeau, a He ogHOBpPeMeHHO. Mpu aTom wTpadHble NeHu, ykasaHHble B N.3.4.3, He
HaunCNATCA.

OnnaTa paboT no 3anpocam Ha M3MEHEHWA NPOU3BOAMUTCA B KOHLLE MecAaua no ¢aKTy, cornacHo
BbiCTaBneHHOMY OTYéTy no paboTam 3a pacyYETHbIN Nepuoa.

3.  3anpaBKa ¥ BOCCTaHOB/NEHUE KapTPUAXKe, PEMOHT OPrTeXHUKN
Ycnyru no 3anpaBKe W BOCCTAHOBNAEHWIO KapTpUAMKelM He BXOAAT B abOOHEHTCKyl naaty u
ONJaYnBalOTCA OTAENbHO.

Ycnyru no AMarHOCTUKE W PEMOHTY OPITEXHUKM (NpuUHTepoB, KonupoB M MOY) He BxoaaT B
aboHEeHTCKyl0 nnaTy, oaHako 6as3oBas AMArHOCTMKA MOXeT ObiTb npoBedeHa 6GecnnaTHo.
NcnonHuutenb octasBnset 3a coboii npaBo pelwwartb, 6ygeT AW AMArHOCTMKA OCYLLECTBAATLCA Ha
BO3Me34HOM OCHOBe, U 06A3aH yBeaoMuTb Kypupytowee nnuo 3akasumka 0 CBOEM peLleHun nepes,
OKa3aHWeMm 3TOW yCayru.

YCner no O0CTaBKe 3anpaB/IEHHbIX WM BOCCTAHOBJ/IEHHbIX KaprMA)-KeVI BXO4AT B a6OHeHTCKyl0
naaTty npu ycaosmun, 4To MMHMMaibHaA NapTuUAa KaprVI,EI,)-KEﬁ cocTtaBnset 6 ‘LueCTb! WwT., a ycayrum no
3anpaBKe Nan BOCCTAHOBNEHUIO MPON3BOOATCA CU1aMU Ucnonnutens.

4, Ycnyru no HacTpoiike u obcnyusanuio ¢ 1C
4.1. Ycnyru no HacTpolike n obcay»kusaHuto 1C n 6a3 1C, yKasaHHbIX B 3aaBKe Ha 06CnyKuBaHue
060pyA0BaHUA U CUCTEM, A MMEHHO:
®  CO34aHMe apXMBHbIX Konuii 6a3 U/MAK KOHTPO/Ib HaZ aBTOMaTU3auMei Co34aHnNA apPXMBHbIX
Konuit 6a3 no pacnucaHuio;
BOCCTaHoB/eHMe 6a3 1C 13 63kana 6a3 Ana pelleHns TEXHUYECKUX npobaem;
obHoBAeHWEe NnaTdopMbl Y NONb30BaATENEN;
pelleHne TeXHUYeCcKmx npobaem, cBsizaHHbIX ¢ paboTocnocobHocTblo 6a3 1C;
peleHme TexHUYecknx npobaem c pabotocnocobHocTbio naatpopm m\nam 1C cepsepa
obHoBneHue 6a3 1C c TMNOBOM HEM3MEHEHHOM KOHUrypaumen (Mpyu Haanuymm y 3akasumka
Aencreytowen nognuckmn UTC);
cYMTaloTCA PaboTamm No TEXHUYECKOM NoALEPKKE U MONHOCTbIO MOKPbIBAIOTCA eXXeMecAYHOM
aboHEeHTCKOM NNaTom.

4.2. Ycnyru no HacTponke n obcnykmaHuto 1C n 6a3 1C, ykasaHHbIX B 3aaBKe Ha obcnyXusaHue
060pyAO0BaHMA U CUCTEM, 3 UMEHHO:

noaknoumTb 6a3y 1C nonb3osaTtento (Mponucate NyTb K H6ase);

BOCCTaHOB/IEHME U3 aPXUBHbIX KOnuit (63Kana) 6a3 1C no TpebosaHuio Kypupylolero amua;

B cnydae ¢aiinoBoro BapmaHTta 6asbl 1C - nponucaTb A40CTYNbI K Nanke ¢ 6asom;

3aBefieHue nosib3oBaTenei B camoi 6ase 1C;

A0paboTKa KoHbUrypauum;

peweHue npobnem GyHKLMOHUPOBAHUA KOHPUrypaumm 1C;

McnonHutenb LleByeHko A.U. 3aKasuuK




e obHoBneHue 6a3 1C ¢ u3aMmeHEHHOW KoHpUrypauuein (NpmM Hannuum y 3akasumka JencTByioLLein
noanucku UTC)
ONNaYMBalOTCA OTAENbHO, BPEMA OKPYIASeTCA C Warom 40 15 MUHYT B MEHbLLYH CTOPOHY.

5. YnpasneHue AMueH3namm

MepBoHayanbHan paborTa:
5.1. 3aKka3uuK nepedaét UcnosHUTENO CIMCOK MMEIOLLMXCA INLLEH3UIA.
5.2. UcnonHuTenb NpoBOAUT MHBEHTApPU3aLMIO ycTaHoBAeHHOro MO Ha Bcex paboumnx
KomnbloTepax paboTHUKOB 1 cepBepax. [pon3BoANTCA KaK pydHasn, TaK U aBTOMaTUYECKas
MHBeHTapmsaumna. CocTaBNAeTCA OTUET.
5.3. McnonHuUTenb COBMECTHO C 3aKasyMKoM MpPOM3BOAUT COMOCTaBAEHUE JINUEH3UN W
nporpammHoro obecneyeHuns. B nepsyto oyepeab onpenenserca, Kaknux AnLEeH3ni He xBaTaeT, a
roe Habnwpaetca nepeusbbiTOK nuueHsuit. Mpu HeobxoaumoctTn WcnonHutenb npepgnaraer
BapMaHTbl 3amMeHbl naatHoro MO Ha 6ecnnaTHble aHaNorun, eciv TakoBble U3BECTHbI McnonHuTento.
5.4. WcnonHutenb COBMECTHO C 3aKasyMKOM pa3pabaTtbiBaeT CTpaTernyeckuii noaxon w
NpakTUYeckMe npoueaypbl, a WMEHHO: CTaHAAPTM3aUMA UCMOJIb3YEMOro MNPOrPamMmMHOro
obecneyeHuna Ha onpeaeneHHbix paboymx mecrtax, NnpyM HeobXoAMMOCTU - BblipaboTKa cTpaTerum
3akynku MO.
5.5. 3a Kaabim pabouymm MeCcToM, CEepBepoM WAN WUHbIM YCTPOWCTBOM M3 CMKUCKa
nogAeprKMBaemoro obopyaoBaHua, ykasaHHom B MpunoxeHuu 5, MicnonHutenem 3akpennaarTca
COrnacoBaHHble € 3aKa34YMKOM NIULLEH3UN.

B nepuopg aboHeHTCKOro 06cnyKunBaHumA:
5.6. WcnonHutenb BegeT YYET M oOTCAemBaeT TpeboBaHMA 3aKaszuMka K M3MEHEHUAM B
ycTaHoBneHHom [10, npu HeobXoAMMOCTM KOPPEKTUPYET 3TU [AaHHble W  CBOEBPEMEHHO
onoBeLllaeT 3aKa3uymMKa O BbIABAEHHbIX U3MEHEHUAX.
5.7. CBepeHunA, yKasaHHble B N.5.5 n n.5.6 MpunoxxkeHna 2 xpaHaTca y McnonHutena m no
TpeboBaHMIO 3aKa3umKa A0/KHbl ObITb CBOEBPEMEHHO NPeaoCTaB/eHbI.

BHuMaHue!
Hannune B NpunoxkeHun 2 n.5 (YnpasneHme nuueHsnamMmn) He oTMmeHsieT gericteme n.3.1.5 u n.4.4

HacTosAwero Jlorosopa.

McnonHutenb LesyeHKko A.N. 3aKasuuK
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Cnucok MO, no KOTOpOMY OKa3biBaeTCA TeEXHUUYECKAA NoAAEPHKKA

Microsoft Windows 7 Professional u ctapue;

Microsoft Windows Server 2008 R2 u ctapue;

Microsoft Office 2010 n cTapuue;

Libre Office v.5 u cTapue;

OpenOffice v.4.1.3 u cTapwe;

Bpaysepbl Firefox, Chrome. MogaepkkKa Internet Explorer B Kauectse 6pay3epa ocywiecTsnserca
TONbKO ANs paboTbl ¢ KNMEeHT-6aHKaMKn M TOProBbIMM NAOLWAAKAMM, B KOTOPbIX MCNOb30BaHME
Internet Explorer 3asaBneHo Kak 06A3aTenbHOE;

AHTMBMpycol Symantec, DrWeb, Microsoft Essential Tools, Avast, AHTMBUpYC KacnepcKoro;

1C 7.x n 8.x (cornacHo MpunoxxeHuio 2);

IrfanView;

Skype, Bimoid;

Adobe Acrobat Reader DC, PDF24 Creator;

WinRar, 7-ZIP;

KnuneHT-6aHKN,

KoHcynbTaHT Matoc (He BKAtOYaeT B cebs ycayrn 06HOBAEHMA NPOrPaMMHOrO NPOAYKTA);

CBUC, KoHTyp Ananok;

Kpunto Mpo;

nanoCAD, AutoCAD, ArchiCAD;

TexakcnepT (He BKAtOYaeT B cebs ycayrn obHOBAEHMA NPOrPamMMHOro NPOAYKTa);

CmeTa.PY (He BKAtoyaeT B cebs ycyru o6HOBIEHUA NPOrPamMMHOro NpoayKra);

ABBYY FineReader;

CuctemHoe MO, noctaBasemoe NpoM3BoANTENS MU KOMNOHEHTOB [MK, BKAtOYas yCTponcTea BBOAA-
BbIBOAA MHGOPMALMW.

MpaBa y4yéTHbIX 3anucei nonb3oBaTenen

Ha Bcex pabouux cTaHumsax u cepsepax nog ynpasneHnem Windows cucTemHble y4€THble 3anucu
nonb3oBaTteneil MMelT npasBa He Bbiwe «[lonb3oBatenb» (B aHIIMACKON pegakuumn «Users»).
McnonHuTenb MeeT NPaBo BPEMEHHO MOBbILWATL NPaBa y4ETHOM 3anNucK Ans nposeaeHns pabor.

MpaBa Y4é€THOM 3anWcKM NONb30BaTeNs TaK e MOryT OblTb PacWMpPeEHbl BRANOTb [0 YPOBHA
«AOMUHUCTPATOP» (B aHFIMNCKOM peaakunmn «Administrator») no TpebosaHMto 3aKasumnKa. Mpu aTom
e)xemecAyHaa aboHeHTCKaA NnaTta 3a 06CNyKMBaAHME YCTPOMCTBA (MEPCOHANIbHOTO KOMMbOTEPA MM
HOYTOYKa), Ha KOTOPOM paboTaeT 3TOT NO/Ib30BaTe b, YBE/IMYMBAETCA 32 BECb PACUYETHbIN Nepuoa.

B cnyyae ecnm npaBa y4€THOM 3anmMcK NOb30BATENA PACLIMPAIOTCA HA cepBepe, aboHeHTCKaA naaTa
YBE/IMYMBAETCA 32 BECb PACYETHbIN Nepmoa Ha Cymmy, cornacyemyto lNepcoHanbHbiM IT-gupeKkTopom,

HO He meHee yem B 2 (aBa) pasa.

McnonHutenb LeByeHKko A.N. 3aKazuuK
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KOHTaKTHble gaHHble

Mo Bonpocam OKa3aHMA TexHW4Yeckor nopaep)Kku O6palleHUax OTNPaBAAKTCA COTPYAHUKAMM
3aKa3uyuKa (B nopaaKe npMopuTeTa UCNOIb30BaHMA CO CTOPOHbI 3aKa3umKa):

1. Ucnonb3ya ¢yHKumMoHan NO «Lite Viewer» (NpaBa Ha MCNONb30BaHWE NPEAOCTABAAETCA 3aKa3umKy
NcnonHutenem Ha cpok genctama [lorosopa);

2. OTnpaBKoI coobLEHNA NO 3NEKTPOHHOM noyTe Ha agpec helpdesk@zeluslugi.ru;

3. No tenedoHy +7-495-822-2242

ObpalueHre cymMTaeTca yCnewHo 3aperncTpUpoBaHHbIM eC/iv eMy NPUCBOEH NOPAAKOBLIV HOMEp.
OTCYET CpOKa peaKLmMm HacTynaeT nocse ycnewHomn peructpaumm ObpaleHus.

KoHTaKkTHble AaHHble [epcoHanbHoro IT-aMpeKkTopa (3aKynka KOMMNbIOTEPOB M KOMMNEKTYHOWMX,
NPOEKTHaA AeATeNbHOCTb, BHECEHME U3MEHEHWI B JOrOBOP M T.N.):

LLiesueHKO ApTém Uropesuny

+7-926-013-7777

shevchenko@zeluslugi.ru

Kypupytowee nmuo 3akasumka:
MeaHoB. lMasen Cepreesuny
+7-925-158-4611
ivanov@client.ru

McnonHutenb LWesyeHKko A.N. 3aKasuuK
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Mpumep 3aaBKM «3aaBKa Ha 06cnykmMBaHMe 060pyao0BaHUA U cUCTEM»

3anaBKa Ha 06cnyXXuBaHue 060pya0BaHMUA U cucTem Ha uoHb 2020 r. Ne Z-00498 ot 27.05.2020 r.

Cnucok obcnyxxnsaemoro obopyposaHus

YcrpoiictBo Tun 3aKpennéH 3a COTPYAHNKOM MNocneaHwuii oTnpasnnaBlKii obpaleHme [ata oTnpaBku
Server3-1KK Cepsep
V-FS1-1KK BupTyanbHaa mawwuHa
PCO1-1KK PC MBaHoBa KceHus depoposHa MBaHoBa KceHunsa ®epoposHa 23.04.2020
PC04-1KK PC MBaHoB AnekcaHap MBaHOBMY MBaHoB AnekcaHap MBaHoOBMY 14.05.2020
PC06-1KK PC MBaHoBa Hennn BuktoposHa MBaHoBa Hennn BUKTOpOBHa 30.04.2020
PC17-1KK PC MBaHoB AHApel AHaToNbeBUY MBaHoB AHApel AHaToNIbeBUY 08.05.2020
PC33-1KK PC MBaHoB Amutpuii Bacunbesumy MBaHoB AmuTpuii Bacunbesuy 10.04.2020
PC34-1KK PC MBaHoB Amutpuii Bacunbesmy MBaHoB AnekcaHap Omutpuesny 02.04.2020
YpaaneHHblii goctyn B ceTb nocpeacrsom VPN TyHHeneu
&.U.0 nonb3osarens YyeTHasA 3anucb Yctpoiicteo PasmelueHue
MBaHoBa MapwuHa BnagumuposHa ivanova-mv MTik-1SP-1KK Odwuc Ha yn. WocceitHasn
Oner Freogesucr Geodesist MTik-1SP-1KK Odwuc Ha yn. WocceitHan
MBaHoB AHApei AHaToNbeBUY ivanov-aa MTik-1SP-1KK Odwuc Ha yn. WocceitHasn
MBaHoB AnekcaHap Bnagumunposuy ivanov-av MTik-1SP-1KK Odwuc Ha yn. WocceitHasn
MBaHoB AnekcaHap MNBaHoBUY iai MTik-1SP-1KK Odwuc Ha yn. WocceitHan

CNMUCOK YCTPOICTB, K KOTOPbIM Y NOJ/Ib30BaTesieli ecTb aAMUHUCTPATUBHDIN A0CTYN

YcrpoiictBo

Nonb3oBatenn

YyeTHas 3anucb

PC17-1KK

MBaHoB AHApe AHaTONbeBUY

ivanov-aa@ 1KK

YpoBeHb SLA ans 3aABOK, pewaembiX yaanéHHo: 1
YpoBeHb SLA gna Bble3gos: 1

UTtoro Ha ob6cnyusaHum:
BKkntoyéHHble B aboH. niaTy paboTbl NO 3anpocam Ha U3ameHeHusa (MuH.): 240
Cepsepsbl: 1
BupTyanbHble MallnHbl B goMeHe: 1
Pabounx mect (APM): 6
YCTpOICTBA, HA KOTOPbIX €CTb NPaBa I0KAZIbHOro agMUHUCTpaTopa: 1
Hoctyn VPN: 6

Odwmchbi: 1

MNopaeprkka 1C, Tapud: PaclwmpeHHbIn
Cnucok 6a3 Ha obcnyxuBaHmm (2 wr.):
* BN AnbsAHc Ha ycTpolictee V-FS1-1KK
* YT Toprosna Ha yctponctee V-FS1-1KK

McnonHutenb

LeByeHKko A.N. 3aKazuuK




